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U.S. Census Bureau

Largest statistical agency in the U.S.

Leading source of quality data about the nation’s people, places
and economy conducting more than 130 Census Bureau Surveys
and Programs

= Demographic Programs

» Decennial Census

» American Community Survey
» Current Population Survey

» American Housing Survey

= Economic Programs
» Economic Census (Years ending in 2 & 7)
» Census of Governments (Years ending in 2 & 7)
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Survey Awareness

= Are you in a Census Bureau Survey?
> https://census.gov/programs-surveys/surveyhelp.html

= Report Suspected Fraud to 1-800-9223-8282
> You can also visit: https://2020census.gov/en/avoiding-fraud.html

I = l l r How to verify a mailing is from the Census Bureau

If you receive a survey or a letter in the mail from the Census
Bureau, the envelope contains certain information that will help you
verify its legitimacy.

How to identify a Census Bureau field representative
If you are visited by someone from the Census Bureau, here are
some ways to verify the individual is a Census Bureau employee.

Verify a Census Bureau
Survey, Mailing, or Contact

How to identify a phone call from the Census Bureau
If your address was selected to be in a survey, we may call you to
participate.

Read More (>)

How to confirm the person visiting your address is a legitimate
Census Bureau employee or whether the contact you received was ) .
from the Census Bureau. o) Shape CUmted Ly
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https://census.gov/programs-surveys/surveyhelp.html
tel:800-923-8282
https://2020census.gov/en/avoiding-fraud.html

The 2020 Census

Count everyone once, only once and in the right place.

= |ncreasingly diverse and growing population
> 330 million people
> Over 140 million housing units

Mandated by Article 1, Section 2 of the U.S. Constitution
Conducted every 10 years ending in zero since 1790

Representation and Funding

The Census is Safe, Easy, & Important!
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2020 Census — It Is Important

Determines the number of seats each state has in the U.S. House of
Representatives

Defines congressional and state legislative districts, school districts and voting
precincts

Determines the annual allocation of $675 billion dollars in federal funding
Medicaid, SNAP, Hwy Planning, Section 8 Housing, Special Education Grants, S-
CHIP, Title | Grants, National School Lunch Program, WIC, Head Start, Foster Care,
Health Center Programs

Provides insight to governments, business and community planning groups for
planning purposes

Provides population benchmarks for nearly every other United States survey
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2020 Census — It Is Safe

Private information is never published, including names, addresses
(including GPS coordinates), Social Security Numbers, and telephone
numbers.

The Census Bureau collects information to produce statistics. Personal
information collected by the Census Bureau cannot be used against
respondents by any government agency or court.

Census Bureau employees are sworn to protect confidentiality for life.

Violating Title 13 is a serious federal crime. Violators are subject to severe
penalties, including a federal prison sentence of up to five years, a fine of
up to $250,000, or both.
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Responding to the 2020 Census

=  Four ways to respond in 2020
Online
Phone
Paper
Personal Visit by Census Employee

= Name, age, DOB, race and origin, Hispanic
origin, relationship, gender, tenure,
operational questions (pop count, name,
phone number, overcount, undercount)

We will never ask for:
= Your social security number.

= Money or donations.
= Anything on behalf of a political party.
= Your bank or credit card account numbers.

2020CENSUS.GOV

5. Please provide information for each person living here.
there is someone living here who pays the rent or owns this
residence, start by listing him or her as Person 1. If the
owner or the person who pays the rent does not live here,
start by listing any adult living here as Person 1.

What is Person 1's name? Prinf name bslow:
Fars! Namea Mi

Last Nameis)

. What is Person 1's sex? Mark  ONE box.

Male Female

« What is Person 1's age and what is Person 1°s date of
birth? For babies less than 1 year old, do not write the age in
months. Wnite 0 as the age.

Prini numbers it boxes.

Age on April 1, 2020 Manih Day Wear of birth

years

=+ NOTE: Please answer BOTH Question & about Hispanic
origin and Question 9 about race. For this census, Hispanic
origins are not races.

B. Is Person 1 of Hispanic, Latino, or Spanish origin?
Mo, not al Hispenic, Latifio; or, Spenish ongin
¥es, Mexican, Mexican-Am.-Chicana
Yes, Puarin.Rican
Yes, Cuban
Yea, anaher Hispanic, Latino, or Spanish origin — Print, for

example, Salvadoran, Dominican, Colombian, Guatemala,
Rranmn Foavirian Al —

9. What is Person 1's race?
Mark X | one or more boxes AND print origins.

Whille — Prinl, for exampls, Gevman, [rish, English, laian,
Lebanese, Egyptian, elc.

Black of Alrican Am. — Print, for exampie, Affcan American,
Jamaican, Haitian, Migenan, Ethiopian, Somal, ele.

American indian of Alaska Malive — Panl aame of enmpied ar
principal Iribefs), for exampie, Navajo Naticn, Blackige! Tribe,
Mayan, Aztec, Native Vilage of Barroshinupial Traciisnal
Govammant, Name ESkimd Eﬂll‘ll'l‘.'ll.\'h’iy. L4 F

Chiness M Mative Hawaian
Filping Samoan

Agzan ndian Japanass Chasmoira

Oimér Asian — Other Pacific Islander —
Print, for example Print, for example,

Pakistani, Cambodian Tongan, Fyan,
Hmang, etc. z Marshaless, eic.

Some other race — Prinl race or onigin. 7

Click HERE---> 2020 Census Questionnaire
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https://www2.census.gov/programs-surveys/decennial/2020/technical-documentation/questionnaires-and-instructions/questionnaires/2020-informational-questionnaire.pdf

Language Support — Online at 2020Census.gov

LANGUAGE SUPPORT ONLINE, BY PHONE, BY MAIL, AS WELL AS ADVERTISING

T
12 languages

(in addition to English):
* Spanish Kreyol ayisyen
Chinese @
Vietnamese
Korean m
© L 999
Russian éng Vié
9% m

¢rab||c English plus these 12
ag.a 08 languages cover 99%
::OhShh of all U.S. households. TagalOg
renc
Haitian Creole Portugués

Portuguese
Japanese
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Beginning March 1, 2020, the English and Spanish language lines will be
available to provide general information about the 2020 Census,
including answers to frequently asked questions (FAQs), via an
automated Interactive Voice Response (IVR) system.

Callers to these lines will also be advised to call back starting March 9,
2020 to speak with a live customer service representative (CSR). Callers
to all other language lines will hear the message to call back starting

March 9, 2020, to speak with a live CSR.

Beginning March 9, 2020, all lines will begin live CSR support providing
information about the 2020 Census and assistance with the
guestionnaire.

Callers to the English and Spanish language lines will be routed through
the IVR system prior to being transferred to a CSR. Callers to all
other language lines will be greeted in that language by a CSR.

2020CENSUS.GOV

Completing the Census by Phone

LANGUAGE LINE

TOLL-FREE NUMBER

English

844-330-2020

Spanish

844-468-2020

Chinese (Mandarin)

844-391-2020

Chinese (Cantonese)

844-3098-2020

Vietnamese

844-461-2020

Korean

844-392-2020

Russian

844-417-2020

Arabic

844-416-2020

Tagalog

844-478-2020

Polish

844-479-2020

French

844-494-2020

Haitian Creole

844-477-2020

Portuguese

844-474-2020

lapanese

844-460-2020

[English (Puerto Rico residents)

844-418-2020

Spanish (Puerto Rico residents)

844-426-2020

Telephone Display Device (TDD)

844-467-2020
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Overview of Non-English Language Support

To view the 2020Census.gov landing page in any of
the non-English 59 languages click here.

Language Guides
https://www.census.gov/programs-
surveys/decennial-census/2020-census/planning-
management/language-resources/language-
guides.html

2020CENSUS.GOV

Language Guides (Video and Print)
Language Glossaries Language Identification Card

Paper Questionnaire
& Mailing Materials

59 Non-English Languages

Video and print language guides will be available
online. Glossaries provide key terminology to bilingual
staff. Language Identification Card expanded to 59
languages (50 in 2010). Language listed below are in
order of need (top to bottom, left to right).

Spanish Italian Khmer Tamil Croatian
Chinese Farsi Nepali Navajo Bulgarian
Vietnamese German Urdu Hungarian Twi
Korean Armenian Romanian Hebrew Lithuanian
Russian Hindi Telugu Malayalam Yoruba
Arabic Ukrainian Burmese Swabhili Czech
Tagalog Bengali  Punjabi  Yiddish Igho
Polish Greek Lao Indonesian Marathi
French Ambharic Hmong Serbian  Sinhala
Haitian

Creole

Portuguese Thai Turkish llocano American
Japanese Gujarati Bosnian  Dutch Sign Language

Somali Albanian Tigrinya  Slovak

Spanish

Bilingual mailing materials and
guestionnaires will be sent to
addresses in bilingual tracts.

Mailings will include instructions
on responding via Internet or
phone in 12 non-English
languages.

During Nonresponse Followup
enumerators use:

*A bilingual handheld instrument
(English/Spanish)

*Bilingual materials
(English/Spanish)

eInstructions to respond online or
by phone in 12 non-English
languages

°Language ldentification Card

Sh United States®
el Census

your future
START HERE > 2020



https://2020census.gov/en/languages.html
https://www.census.gov/programs-surveys/decennial-census/2020-census/planning-management/language-resources/language-guides.html

2020 Census Operational
Adjustments Due to COVID-19

Activity/Operation Original Schedule Proposed New Schedule

Self-Response Phase March 12-July 31, 2020 March 12-October 31, 2020

Online, phone, and mailed self-
responses continue throughout the
data collection process.

Nonresponse Follow-up (NRFU) May 13-July 31, 2020 August 11-October 31, 2020
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Response Outreach Area Mapper (ROAM)

Census Tract 788
Kings County, New York

Low Response Score (%): 33.3
2013- 2017 ACS 5-year estimates

ACS Self-Response Rate: 31.1

Total Population: 3,307

Median Household Income ($): 37,159

Median Age: 34.8

Population Under 5 (%): 10.37

Population 18-24 (%): 6.65

Population 65 and Over (%): 11.25

Persons Below Poverty Level (%): 17.56

Children Under 18 Living in Poverty (%): 15.83

Not High School Graduate (%): 10.46

No Health Insurance Under 19 (%): 6.65

No Health Insurance Age 19-64 (%): 22.01

No Health Insurance Age 65 and Over (%): 4.30 Renter Occupied Housing Units (%): 84.44

Non-Hispanic, Black (%): 88.30 Married Couple Households with Child Under 18 (%): 55.74
Non-Hispanic, White (%): 0.76 Family Occupied Housing Units with Related Children Under 6 (%): 30.70
Hispanic (%): 6.83 Population 1+ Who Moved From Another Residence Within the Last Year (%): 8.08
American Indian or Alaska Native (%): 0.48 Vacant Housing Units (%): 9.35

Asian (%): 0.88 Multi-Unit (10+) Housing (%): 56.74

Some Other Race (%): 0.39 Households with No Computing Device (%): 22.53

Foreign Born (%): 56.34 Households with Computer (%): 67.58

No One in Household Age 14+ Speaks English "Very Well" (%): 12.38 Households with Only Smartphone (%): 2.49

Population 5+ Who Speak English Less Than "Very Well" and Speak Spanish (%): 3.51  Households with No Internet Access (%): 36.63

Population 5+ Who Speak English Less Than "Very Well" and Speak Chinese (%): 0.57  Households with Broadband Internet Access (%): 55.46

Total Housing Units: 1,283 Population with No Computing Device (%): 11.85

Total Occupied Housing Units: 1,163 Population with Broadband Internet and Computing Device (%): 69.22
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Self-Response Rate Map

CLICK HERE: 2020 Self-Response Rate Map

13 2020CENSUS.GOV

Kings, New York Tract 1
Self-Response Self-Response

40.6% a20.9% ®

Select Mode
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Select County
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Tract 1, Kings Self-Response Rate
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https://2020census.gov/en/response-rates.html

Data Dissemination Program

= Free Resource to YOU

=  Opportunities to teach the public how to access our data

>
>
>
>

Data Presentations

Data Access Workshops and Training Sessions
Webinars

Data and Survey Inquiries

»  All tools and data available at www.census.gov

>

>
>
>

2020CENSUS.GOV

American FactFinder

Census Business Builder

My Congressional District

OnTheMap Subscribe and learn more:
WWW.census.gov/academy
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http://www.census.gov/
http://www.census.gov/academy

Connect With Us

www.2020census.gov

'i facebook.com/uscensusbureau

twitter.com/uscensusbureau

instagram.com/uscensusbureau

G youtube.com/user/uscensusbureau
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http://www.2020census.gov/

Contact Us

Partnership Program
Phone: (212) 882-2130
Email: new.york.rcc.partnership@2020census.gov

Website: https://www.census.gov/partners/2020.html

Data Dissemination Program

Email: census.askdata@census.gov
Phone: 1-844-ASK-DATA
Website: www.census.gov/data/training-workshops.html
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